MEDICLINICEj

CITY HOSPITAL

WELCOME TO THE COMPREHENSIVE CANCER
CENTRE AT MEDICLINIC CITY HOSPITAL

As a new patient at Mediclinic City Hospital’'s Comprehensive Cancer Centre, we want you to feel
comfortable, cared for, and informed. Our goal is to provide you the most comprehensive care and help
guide you through the process.

Your first appointment will be comprehensive, so you should plan to spend an hour or more with us.
Please arrive 15 minutes before your appointment to complete a few forms. Treatment plans for cancer
can be complex, so you may find it helpful to bring another person who will also listen and take notes
during the discussion with your cancer care team.

We also encourage you, or your support person, to ask questions about any information that is not clear
or if you would like a more in-depth explanation of any of the terms or treatments.

Your initial oncology appointment will include:

* A comprehensive meeting and evaluation with your oncologist -
a cancer specialist

¢ A meeting with your oncology nurse and other members of your cancer care team

« Additional tests for an accurate diagnosis to help guide your personalised cancer treatment plan. For
some patients, there may need to be images or other tests performed on another day. Your oncologist
will explain what you’ll need and why each test is important

¢ Your oncology care coordinator will be available to discuss insurance and billing

¢ Signing up for our secure patient portal for easy access to your patient history, including diagnosis,
treatment, medications, and lab results.



What to bring to your first oncology appointment
To provide you with the best care possible, your cancer care team must understand your medical history
and the previous care you have received. Please bring the following items to your first appointment:

¢ Medications. Please bring a list or a bag of all the prescription medications you are taking. This should
include any dietary supplements (vitamins, herbs, etc.). Please let your oncology care team know if
you are allergic to any medications.

¢ Personal and family history. Be prepared to discuss your prior medical history with your physician.
Having information regarding and 1st or 2nd-degree family members diagnosed with cancer is very
important to your oncology team, including their age at the time of their diagnoses as well as the type
of cancer they had.

¢ Insurance and I.D. cards. Please bring your insurance card and driver’s license or picture I.D. If your
insurance company requires that you have a referral for your first visit, please make sure that your
referring doctor has provided this. This will help us verify your insurance coverage and benefits, so
you’ll know what out-of-pocket expenses to expect (if any).

¢ Referring physician information. It is critical for your oncologist to directly communicate with your
primary care or referring physician(s), so information can be shared to determine the best treatment
for your disease. Please provide contact information for your other doctors.

¢ Medical records. You will also want to be sure that your oncologist has your complete medical history.

Questions to ask your oncologist

There are no silly questions, especially when it comes to understanding your cancer diagnosis and
treatment plan. If you’re not sure about something, just ask. And if you think of questions after the
appointment, jot them down and call us during office hours so we can answer them for you.
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