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Welcome to MyHealth 24x7

Hello,

Welcome to MyHealth 24x7, Mediclinic Middle East’s new app. MyHealth 24x7 provides patients with
instant access to the healthcare they need, whenever they need it, online through the “MyHealth 24x7”
app for iPhone, Android and tablet devices.

This guide provides an overview of many of MyHealth 24x7 features and how to use them*. By
registering for MyHealth 24x7, you take control of your healthcare access through the following
features:

On-Demand Doctor Instantly connect with a doctor via a virtual consultation

Visits

Appointment Booking Book, reschedule and cancel appointments, plus sign up for earlier

and Management availability alerts

Earlier Appointment Receive notifications if you scheduled doctor becomes available at an

Availability earlier date

Family Accounts Manage the appointments and health records of your family members

Medical Records Securely access your health history, including test results and visit
summaries

Referrals Track and manage appointment, lab and medical imaging referrals

Prescriptions View your recent and historical prescriptions

Care Plans Access personalized maternity care with pregnancy tracking and

educational information
UAE Pass Simple and secure login through UAE Pass
Dual Language Available in Arabic and English
*DISCLAIMER: Please note this product is being piloted and there may be unexpected interruptions
and/or booking services may not be available for all (1) providers, (2) specialities and/or (3) Mediclinic

facilities.

Should you have any questions while navigating through the guide, please do not hesitate to contact
myhealth24x7 @ mediclinic.ae.

Sincerely,
MyHealth24x7 Team
Mediclinic Middle East
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What is MyHealth 24x77?

MyHealth 24x7 provides patients with instant access to the healthcare they need, whenever they need
it, online through the “MyHealth 24x7” app for iPhone, Android and tablet devices. By registering,
patients can book and manage appointments, access their medical records, view their prescriptions, and
engage with physicians via Teleconsultations on our virtual clinic feature.

Is there a fee to use MyHealth 24x77?

MyHealth 24x7 is a free service for Mediclinic patients.

How do | sigh up?

[=]
[=]

Patients who wish to sign up can do so by

downloading MyHealth 24x7 from the Apple App Scan the QR code to download - r
Store for iOS devices and Google Play Store for the app for Apple or Android

android devices. Once downloaded, patients can sign E

up for the application via their (1) UAE pass or (2) email p—— PR
address and confirm their details via double factor- > Google Play [ ¢ App Store

authentication. Additionally, patients can set up a pin
code or Face ID verification for secure future logins.

How do | book an appointment?

Patients can book appointments on MyHealth 24x7 by selecting their preferred speciality or doctor and
the facility location they would like to visit. Patients can then choose their preferred appointment time,
appointment type (In Facility, Video or Phone) and payment method. Once these steps are complete,
the confirmed booking will appear under the patient’s upcoming appointments.

What are Virtual Clinic and on-demand visits?

The Virtual Clinic allows patients to obtain immediate medical assistance by requesting an on-demand
doctor. Patients will be requested to complete a symptom survey and authenticate their identification
with a patient administrator prior to being connected with a doctor. The patient will have the option to
conduct the on-demand visit with the doctor by video or phone.

Please note the Virtual Clinic is only available during normal hours of operation and wait times may vary
depending on doctor availability.

Virtual clinic hours of operation:
e Mon-Thu 8:00 AM-10:00 PM
e  Fri-Sun 8:00 AM —-8:00 PM
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Can | send a question or message to a virtual clinic doctor?

No — on-demand visits through the virtual clinic are paid consultation visits. For general medical
enquiries, please contact your doctor’s clinic.

Do | have to turn on my video for an on-demand doctor visit?

No — it is not required; you may request to have your consult by phone. However, it is strongly
recommended to have your video turned on to receive the highest quality of care by the doctor.

Access to Medical Records and Prescription Management

MyHealth 24x7 allows patients to access their active and archived medical records that includes
appointments, visit summaries, test results, prescriptions and referrals.

When can | see my test results in MyHealth 24x77?

Only lab tests performed at Mediclinic Middle East will be available in MyHealth 24x7. All labs results
will be available in myHealth 24x7 72 hours after the result is available. Medical imaging (radiology)
results will be available in MyHealth two weeks after the result is available. Please note that certain
tests of a sensitive nature may not be released in MyHealth 24x7.

If some of my health information on MyHealth 24x7 is not correct, what
should | do?

Your MyHealth 24x7 information comes directly from your Mediclinic Electronic Patient Record (mEPR)
at Mediclinic Middle East. Ask your provider to correct any inaccurate information at your next clinic
visit. Your health information is reviewed and updated in your electronic medical record each visit.

Can | make payments on MyHealth 24x77?

No — payment options are not available on the MyHealth 24x7 application. Patients may carry out
payment at the clinic or via a shared SMS payment link by a Mediclinic patient administrator.

Is my information safe on MyHealth 24x77?

MyHealth 24x7 takes great care in ensuring that all of your patient information is kept private and
secure. Access to information is controlled through secure UAE Pass Authentication Log-In or personal
usernames and passwords. Each person controls their password which they can change at any time and
the account cannot be accessed without that password. With regards to sensitive medical information
(lab results, appointment summaries, prescriptions, etc.), only the patient and their respective physician
are given access.
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Support and Troubleshooting

MyHealth 24x7 is equipped to deal with any technical issues that patients my run into. If you have any
questions, the first step would be to click the ‘Get Help’ section of the app home page and review the
MyHealth 24x7 User Guide. If your question is not answered you can get touch with customer service by
calling 800 2026 or emailing myhealth24x7 @mediclinic.ae.
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